Ario ¥ Troubleshooting List

Error Code Malfunction Check List
EO1 The door not functioning with: 1 — Turn off the control box
1 - Electric lock shaft or A i gala |y S JES i) - ]
2 - Any mechanical seizure or 2 — Check the shaft of the electric lock
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E10 On the PCB The current of the motor’s drive | 1 — Check the wiring of the motor and it’s connections to the control box ( #7)

is high or the pulley of the motor is tight or
the motor has seizure
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2 — Reset the control box by RESET TACT SWITCH (#18)
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3 — If there is E10, turn the control box off by MAIN POWER SWITCH (#2)
and please contact your authorized service dealer
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Door stopped with any mechanical seizure or
floor guide seizure
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1 — Turn off the control box
S sala ] GaSL JES i) - ]
2 — Check the shaft of the electric lock
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3 — Check the smoothly opening and closing the leafs manually
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4 — Increase the torque of the motor with the help of column A on the
SETTING TABLE (setiton3)
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Encoder failure

wﬁdum}Jjjaﬁ:\\@LﬁyguM

1 — Check the encoder of the motor
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2 — Check the cable of the encoder ( #9 or #10)
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Electric lock failure
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1 — Check the electric lock voltage and select the appropriate setting with the

help of column 7 on the SETTING TABLE

Sl Slalail Jgan 53 7 o sladi (5 5ie SaSan | o ke 5 i€ | JSGSa i) a3l - ]

(S 037 o lad 510y 1) 5 e (524 J& ) o Jlie (s 43 ) S

2 — Check the type of electric lock you are using and select the appropriate

setting with the help of column 7 on the SETTING TABLE ( there is 12 mode

to select)
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3 — Check the electric lock cable and it’s connection to the control box (#8 )
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4 — Check the wiring of the electric lock : L1, L2 are for coil and SL , GN are

for Micro Switch
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The leafs open only approx. 20 to 30 cm and
stop
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1 — Reset the control unit by resetting TACT SWITCH ( #18)
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2 — Check the first scanning of the doors, it should open and close completely
Cysa 4 bl Gl Gad adun b S a0 1) Qo 4l g8l ¢ (Sl JES 0 S G Sl G - 2
3 & alail JalS
3 — If in the initial mode the leafs are not functioning, check the mechanical
seizure or floor guide seizure
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4 — Check the specifications of the motor same as encoder pulses or gearbox
ratio
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5 — Maybe your motor need a special software to drive
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Not receiving any pulses from the encoder of
the motor
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1 — Check the safety of the encoder
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2 — Check the cable of the encoder and also its wiring ( #9 or #10 )
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3 — Check the connection of the encoder socket ( #9 or #10 )
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E24

The wires of the motor are reversed
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1 — Check the wiring of the motor ( #7 ) the RED color is positive and the

Black color is negative
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2 — It is possible to change the direction of the motor with the help of column

8 on the SETTING TABLE
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E26

The pulley of the motor is idle or the belt is
torn
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1 — Check the pulley of the motor, it should not to have any swag
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2 — Check the gearbox rotation manually, it should not be disengaged
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3 — Check the tension of the toothed belt by hanging a 500g weight, it should
be lowered 10 to 20 mm maximum
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E40

Not receiving any pulse from the encoder of
the motor

Qg (ol Dl Y gga Sl ) (ally an

1 — If the doors have no movement, Check the cable of the motor ( check the
wiring of the motor (#7 ) the RED color is positive and the Black color is
negative )
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2 — If the doors have movement (5 cm or more ) Check the cable of the
encoder (#9 or #10)
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E41

The wiring of the encoder is incorrect
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1 — Check the wiring of the encoder ( #9 or #10) )
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2 — Check the wire of A pulse (Ap)
(280 02 K4 LSl IS ) a4l ) () ) 288 a5 QIS 2 1) A s - 2
3 — Disconnect encoder female socket and connect it again after cleaning male pins by
scrub brush (#9)
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The wiring of the encoder is incorrect

Chosd Caus 33 )3 Sl (520 aus

1 — Check the wiring of the encoder ( #9 or #10) )
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2 — Check the wire of B pulse ( Bp)
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3 — Disconnect encoder female socket and connect it again after cleaning male pins by
scrub brush (#9)
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E43

The wiring of the encoder is incorrect
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1 — Check the wiring of the encoder ( #9 or #10 )
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2 — Disconnect encoder female socket and connect it again after cleaning male pins by

scrub brush (#9)
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E45

The wires of the motor are reversed
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1 - Check the wiring of the motor ( #7 ) the RED color is positive and the
Black color is negative and reset the control box by #18 TACT SWITCH
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2 - if the movement of the leafs is reversed ( opening and closing ) change the
direction of the motor rotation with the help of column 8 on the SETTING
TABLE
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Not receiving any pulse from the encoder
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1 — If the leafs have no movement, Check the cable of the motor ( check the
wiring of the motor (#7 ) the RED color is positive and the Black color is
negative )
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2 — If the leafs have movement (5 cm or more ) Check the cable of the
encoder ( #9 or #10)
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Leafs movement is stopped in closing mode
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1 — Turn off the control box
S sala ) LSy S i) - ]
2 — Check and clean the path of each carrier pulley
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3 — Check the reels
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4 — Check the smoothly opening and closing the leafs manually
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5 — Check the floor guide and adjust its size
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6 — Increase the torque of the motor with the help of column A on the
SETTING TABLE (setiton3)
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The door not functioning with:
1 - Electric lock shaft or

2 - Any mechanical seizure or
3 - Floor guide seizure
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1 — Turn off the control box
S sala ] GuSh JES i) - ]
2 — Check the shaft of the electric lock
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3 — Check and clean the path of each carrier pulley
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4 — Check the reels
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5 — Check the smoothly opening and closing the leafs manually
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6 — Check the floor guide and adjust its size
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7 — Adjust the sliding leafs depth and height by tighting the screws of each
hangers
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Not receiving any pulses from the encoder of
the motor
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1 — Check the safety of the encoder
((28h 48y KEuSE ) sl Giadaa 53 Sl G2 g Al ) il - ]
2 — Check the cable of the encoder and also its wiring ( #9 or #10 )
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3 — Check the connection of the encoder socket ( #9 or #10 )
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Door stopped with any mechanical seizure or
floor guide seizure
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1 — Turn off the control box
S sala ] GaSL JES i) - ]
2 — Check the shaft of the electric lock
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3 — Check the smoothly opening and closing the leafs manually
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4 — Increase the torque of the motor with the help of column A on the
SETTING TABLE (setiton3)
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On the PCB The current of the motor’s drive | 1 — Check the wiring of the motor and it’s connections to the control box ( #7 )

is high or the pulley of the motor is tight or A 0 T o ket b 3 s Gl ) S (e 4R Gibo 1) GSL DS 4 55 6 s sl 1) -
the motor has seizure e
2 — Reset the control box by RESET TACT SWITCH (#18)
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< | 3— If there is E54, turn the control box off by MAIN POWER SWITCH (#2)

and please contact your authorized service dealer
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